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Clover Health

Clover Health provides their customers with Medicare Advantage plans. The plans only
cover chiropractic adjustments (98940 — 98942). We have recently received notification
that, as of January 1, 2023, Clover Health has changed their co-payment structure.

Clover Health will cover claims for their plan participants regardless of the provider’'s
network participation. The total allowable amount will be the same for both in and out of
network providers. It is based on the CMS fee schedule. However, there is a difference in
copayments. The copayment is lower for in-network Providers, which is a great benefit for
the patient. According to the information we were given by Clover Health the copayments
are:

 In-Network Copay - $5

» Out-of-Network Copay - $25

If claims are submitted through ActivHealthCare the lower copayment will apply. If claims
are submitted directly to Clover Health, the higher copayment will apply. Either way, the
allowable amount will be the same.

Eligible expenses for Clover Health is based on the CMS fee schedule, which can be

found on the CMS.gov website in the link below:
https://www.cms.gov/medicare/medicare-fee-for-service-payment/pfslookup?redirect=/pfslookup/

How To File Claims With ActivHealthCare

We have recently updated the How to File Claims instructions on our website under
Network Resources at https://www.activhealthcare.com/network-resources/training. We
updated the instructions to provide more details on how to submit claims for Ambetter
Virtual Access plans.

Please review the instructions and follow them closely. Three key points to remember on
page 1 of the instructions are:
1. If the primary network listed on the insurance ID card is on the Network Affiliate
sheet, the claim must be submitted through Activ.
2. Office Ally is the only clearinghouse with which ActivHealthCare works. If you use a
different clearinghouse, you must submit paper claims. The format of the address


https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB4yU8Ns8UUo0d_kuzqhUwQGjqgnoPXziBTtUCDTP05LIcuLhg03ek_7oDJ4t26_17Sce_CbdMco2SOgh3YH-ibfsGebFWJRaZrIjAYBpudA5f1CKmj6nw9ynYDXsdoMz0VEt_yAs-gW_hq4bL8vzYMaCBbkv676CPhz4AKENTXvMrUeroDgNLOk7MNFyzT1lOtDAfZ86tjscl&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB47KzipMXLkEWiqPdBpq_-K3KphWBHsPMAHcp_Xxfvj3qMUS6vvMHTXxg_KZb8q1wFPDK5BGb89JdpXiV4zKcizosrkqacU0Q6aNh9U6rsOWIX89V7AL2az5IMbwZBqwN9UJ0lUrZdzYh&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB442kgPWlRJ54A4zIssVrUvlLNrozYOvF5Qmj9Ba75ICfuWPguQYpuVOiX5ifzvC7aOsMppJ_qBaN8sJXYS27aWWm8SJWkXQw0bimwcQtiR_p&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==

must be correct whether submitting through Office Ally or on paper. The AHCO1
prefix must be exact. It is a programming code which will trigger Office Ally to send
a copy of the claim to ActivHealthCare and perform a few required edits on the
claim before it reaches the payor.

3. If you do not use Office Ally as your clearinghouse, the paper claims must be
submitted through ActivHealthCare. You will still need to format the address as
indicated above. We will then convert your claim to an electronic format and submit
it through Office Ally. This process will add several business days to the turn-around
time on the claim, but it is more efficient than using USPS. This is why we need the
address formatted properly on the top of your claims.

If you have any questions, please do not hesitate to contact us.

Website About Us Provider Portal Credentialing News

ActivHealthCare
1926 Northlake Parkway, Suite 100
Tucker, GA 30084

o Phone 770.455.0040

Fax 770.455.6188

Contact Us



https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB442kgPWlRJ54A4zIssVrUvlLNrozYOvF5Qmj9Ba75ICfuWPguQYpuVOiX5ifzvC7aOsMppJ_qBaN8sJXYS27aWWm8SJWkXQw0bimwcQtiR_p&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB442kgPWlRJ54ijS9jw_ygi4t6oNiEk2QmiDediclSqEJWEsS1u6AuP6GIVvjnDnoFmmIzXrvFTRlKMZVyPjrrcRPvkkpHjT93TKj4JtFx0R4cPkhohx583Y=&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB4-JyAAwiE21gZMqhF4nHQfrH6jcCOGlB5h2lXZdTWDSd5RAWrhMo1MymQrfAuTkq-uwGhEzRnZe2TS-v0zxGAH6D22k0jXXV0rm4R3CkDsHyFSGJ4ykrld-s4tKxYXZRSZTSilIDV_geI01liKEkLejp5A9ZHBOF2S0ZtFBKWKFv&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB442kgPWlRJ54toZ-vdixDxLAlXspOsisn5DDRisqFz0xoTbnr2E7z1WGInT_e_7i78nwdgMpBCvCfIp1V1lMU7Bt4iXEv6l6KSuJ0VCGJ_XeNIPA-79-9C0oa9tlWVT3FLhHaPxCStDh&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB442kgPWlRJ54eQptZmmLhLyeCttjItP1Y5Et523HWoXRD9jhA6FSPBD5OKFsVzQlJmqBbP4VsenjMbGRvjtRhcdYlLeophE5SdLoICxkZRV3&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB442kgPWlRJ54H8GC-cBisdwrqZ7iCzue_SZBM835_1crd_sBO-7_TSiOeBzUMsEBfwByNPKYX22rWEfCpL8PvolsvrgxR5-b8kfQF30ajJlZitBh59-zx14=&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==
https://r20.rs6.net/tn.jsp?f=00113LMms3zO_8OiFeg_fd8hrd1O3ftd4PVmWsdrvlr2523ZDocQCpB467YKqXjHcyhotwWIS2CzHkProPEHjASjub4-6j50Zu71Q04T_efk8U-G_tAZtajrc4JJWHB2K_nbD20AMoGAAhcTMT3f1GbVcQ1j6N4TWykfO3xEpFTy7I=&c=wcrwu2aQyG5RuBKQgFLSb16Swa3xhJGa7ci4NMf5HVBArk3mg6sInA==&ch=3LRtkojiR1Vp7XNxtMMGEw1z0zCxTTspDuh1umQUCJewmnVpI_GIlA==

