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Activ News June 19, 2023

Friday Health Plans Closing

(GA & NC)

Friday Health Plans has announced it will shut down after several state regulators took action to limit
the insurer’s operations as it struggled financially. Friday Health Plans has been placed into
receivership by the Insurance Commissioner in Georgia, as well as several other states.
ActivHealthCare has spoken with Friday and confirmed all policies will be terminated as of midnight
on 7/31/2023. The closing is to protect policy holders from the possibility that Friday will not be able
to cover claim expenses.

As a result of this news, all ActivHealthCare Providers who were participating with Friday Health
Plans will be terminated from the Friday network on 7/31/2023.

Please inform any patients with policies through Friday Health of this change and of these important
dates.

e June 1, 2023 - Center of Consumer Information and Insurance Oversight opened a
special enroliment period for all Friday Health policy holders to select another
exchange health insurance plan.

e July 31, 2023 - Last day to enroll in a new health insurance plan to ensure there is no
gap in coverage.

e August 1, 2023 - All Friday Health Plans are Terminated.

e September 29, 2023 - Last day of special enrollment period.

You need to submit any claims you have as soon as you can. The closing is due to lack of financial
stability. Patients will not be responsible for anything beyond their copayment, deductible or
coinsurance.

You may wish to steer your patients towards Ambetter, Alliant Health Plans or some other Affordable
Care Act plan that has a good record of paying claims.

If any of your Friday Health policy holders have any questions regarding this change or would like to
know where to access the special enrollment information, please provide them with the following link:
https://fridayhealthplansofgeorgia-inreceivership.com/
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